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R E S U M E

summary
| am extremely motivated, infinitely curious, and passionate about my field.

My work embraces the leading edge of technology, and | am always in search of new ideas and inspiration. I'm interested in helping clients define
a problem through design strategy, rather than merely throw solutions at it. | hold a special place in my heart for data visualizations, experimental
interfaces and conceptual explorations. At work, | scout for opportunities to improve tools, processes, and collaboration among colleagues, and |
am often the one who puts new initiatives into motion. At heart | am an organizer, and get a thrill out of bringing people together. | was involved in
planning and organizing many professional events in the industrial and interaction design fields, before founding the official IxDA San Francisco
chapter.

To summarize: | love interaction design. | feel lucky to have found a field that is challenging, inspirational, and populated by amazing people.

skills

« Design strategy, ethnographic research, persona creation, usability interviewing and testing
« Creative concepting skills leading to unique solutions

« Interaction design, wireframing, documentation

« Sharp eye for color, strong visual design aesthetic

* Great problem solving abilities and attention to detail

« Excellent communication and writing skills

« Strong leadership abilities, great collaborator

work experience

Consultant, Interaction Design/Design Strategy

I work in all realms of design strategy and solutions. | have extensive history of bringing rich internet applications from concept to market, and this
is my broadest area of expertise. | can provide high level strategy and guidance, or get in deep and help figure out the details.

Interaction Designer

Laszlo Systems, San Mateo CA

Worked in professional services group inside Laszlo. | was instrumental in building a process and place for interaction design where none existed. |
filled a large range of roles from strategy and research, wireframing and interaction design, document writing and usability testing. | also
performed as visual designer on a number of projects and was responsible for leading teams and hiring/mentoring designers.

Consultant, Visual/Interaction/Industrial Design
* Jump Associates
Worked with a team to parse and distill research data for a major retailer. | also sketched storyboards to illustrate concepts and recommendations.

* 8 Speed Multimedia, San Francisco CA
Created fresh and engaging interfaces for marketing tools, websites and interactive CD-ROMs. Worked under tight deadlines and saw concurrent
projects to completion.

« Flextronics International, San Jose CA

Created interface and icons for VoIP telephone project. Process included performing data collection and analysis, creating mockups, Ul
specifications, flowcharts, wireframes, and interactive prototypes. | also designed a series of promotional posters and sales tools for print and
online use.

education

Academy of Art, San Francisco CA < Bachelor of Arts in Industrial Design

Columbia College, Chicago IL « Industrial Design

Waubonsee Community College, Aurora IL « Interpreter Training Program for American Sign Language

achievements

Founded San Francisco chapter of IxDA, current chair

Treasurer, Industrial Designer’s Society of America-San Francisco chapter
Editor of InCA, a quarterly newsletter for IDSA-SF

Awarded Ford Scholarship in recognition of exceptional work and leadership



